
 
 
 
         502 Beltrami Ave Suite 2 
         Bemidji, MN 56601 
         218-751-0040 

 Dear Customer: 
 

Congratulations on your purchase of Enterpoint’s BBVoice. Soon, you'll be 
enjoying the most advanced voice service on the planet.  If you're anything like us, 
you'll be playing with all your new phone features – just because you can. 
 

Before you get started, please make sure that you've got everything you need. In 
this package, you'll find the Enterpoint’s ATA adapter and the easy-to-follow 
installation guide. Your Enterpoint BBV service will work without the computer. 
 

Before you install your ATA you will have to contact Enterpoint at this number 
(218-751-0040) to activate your ATA.  After you're done installing Enterpoint’s 
ATA adapter, be sure to visit http://myvoip.onvoy.com in order to set your phone's 
basic features and gain access to the detailed features guides. In order to access the 
site, you'll need your username (your BBVoice phone number) and password: 
 

 Username: 
 Password:   
In order to access your voicemail, you'll need to know a few things. First, your 
phone number (Enterpoint BBV phone number). If you're away from home, you 
can call 218-308-2327 to retrieve your voicemail. Your temporary voicemail 
password is _____; you should change this the first time you access your voicemail. 
 

If you have any questions that aren't answered by the installation guide or the 
guides on the Web site, feel free to contact us at  
218-751-0040.  
 

Thanks for your purchase!  
 
 
Enterpoint LLC 


